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HLTAID004 – Provide an Emergency First Aid Response in an Education And Care :Pre-Course Assessment Questions 

Instructions: Please read First Aid for Life Text. Click here to view. (http://www.safetyfirst.com.au/online-workbooks/workbook-
first-aid-for-life/) Read the Pre-Course Assessment Questions and mark your answers below. 

It is essential that the assessment questions are completed prior to your training. 
YOU MUST BRING THE COMPLETED ANSWER SHEET WITH YOU TO THE TRAINING SESSION. 

NB: Some questions may have more than one correct answer (This will be indicated with an asterisk * e.g. *5). Circle all letters that 
are correct as you answer. If you need to change an answer, simply cross the incorrect letter and fill in another one that you think is 
correct, e.g. A  B  C  D 

Learner’s Name:  
Learner’s 
Signature: 

I confirm the following is my own personal work. 

 

Course Location :  Course Date:   ____ /_____/ _________ 
 

*1 When performing CPR, which statements are correct? Comments 

A) CPR is the technique of chest compressions combined with rescue breathing  
B) The compression to ventilation ratio is 30:2 for all ages  
C) CPR should be regularly interrupted to check for response or breathing  
D) The risk of disease transmission during actual CPR performance is very low 

 

*2 When should CPR commence?  

A) If the casualty is responsive and not breathing normally 
B) If the casualty is unresponsive and not breathing normally 
C) If the casualty is unresponsive and breathing normally 
D) If the casualty is unresponsive and takes the occasional gasp 

 

*3 The first aider should continue CPR until what conditions have been met?  

A) The casualty fails to respond so you stop CPR 
B) A health care professional arrives and takes over CPR  
C) The casualty responds or begins breathing normally  
D) After five minutes of performing CPR 

 

4 The ARC Basic Life Support flow chart to be used in an emergency is…:  

A) DRABC 
B) EAR 
C) DRSABCD 
D) RACE 

 

*5 What risks and hazards may be involved when dealing with an emergency situation?  

A) The safety of both the first aider and the casualty  
B) Casualty lying in a hazardous area, e.g. on a road or railway, may need to be moved to ensure safety 
C) Protection required from extreme weather conditions  
D) All of the above 

 

6 The correct order to the chain of survival is “Early …”:  

A) Access, CPR, Advanced Care, Defibrillation 
B) CPR, Advanced Care, Access, Defibrillation 
C) CPR, Defibrillation, Advanced Care, Access 
D) Access, CPR, Defibrillation, Advanced Care 

 

*7 
What infection control principles and precautions can be used when dealing with an emergency 
situation? 

 

A) Wearing disposable gloves 
B) Time is critical, therefore infection control principles and precautions are not required 
C) Using a barrier device during rescue breathing 
D) Thoroughly sanitising your hands 

 

8 How often should your CPR skills be refreshed?  

A) Every 5 years 
B) Every 3 years 
C) Annually, every year 
D) Never, not required 

 

http://www.safetyfirst.com.au/online-workbooks/workbook-first-aid-for-life/
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*9 When performing chest compressions, which statements are correct? Comments 

A) Rib fractures and other injuries are common but acceptable consequences of CPR 
B) Compression rate is 100 to 120 compressions per minute (almost 2 compressions/second) 
C) Compression should be approximately one third (1/3) of the depth of the chest 
D) The upper half of the sternum should be depressed 

 

*10 When should a casualty be placed into the recovery (lateral) position?  

A) When the casualty is unresponsive and breathing normally 
B) To clear the airway after regurgitation (vomiting) during CPR 
C) To perform Cardiopulmonary Resuscitation (CPR) 
D) To check regularly that the airway is still clear while performing CPR 

 

*11 Which statements are correct for appropriate use of an automated external defibrillator (AED)?  

A) First aiders should take care not to touch a person during shock delivery  
B) Ideally, paediatric suitable AEDs and paediatric pads are used for children under 8 years 
C) Standard adult AEDs and pads are suitable for use in children older than 8 years 
D) Pads can be placed over an implantable medical device 

 

*12 When dealing with a casualty in an emergency situation, a workplace first aider…:  

A) Should go beyond their level of training  
B) Should display respectful behaviour towards the casualty 
C) Should obtain consent where possible 
D) Is required to adhere to the principles of: privacy & confidentiality and duty of care 

 

13 What numbers should be used to seek help from Emergency Response Services?  

A) 999, 000  B) 111, 991, 000 C) 112, 991 D) 000, 112  

14 Why is debriefing vital after responding to an emergency CPR or first aid situation?  

A) You ignore the need to debrief as you feel okay 
B) To let everyone know the details of what had just happened 
C) To help you deal with the traumatic situation that has just been handled 
D) It is required by law 

 

15 Following an emergency situation, what stress-management techniques and support may be required?  

A) Counselling 
B) Educational material that explains the situation including stress-management techniques 
C) Professional help, including wellness programmes  
D) All of the above 

 

*16 How can you assess for normal breathing in an unconscious casualty?  

A) FEEL for movement of air at the mouth and nose 
B) Talk and Touch the casualty to get a response 
C) LOOK for movement of the upper abdomen or lower chest  
D) LISTEN for the escape of air from nose and mouth 

 

*17 After an emergency situation, what communication should take place?  

A) Accurately explain the incident details to the paramedics 
B) Report the incident details to an appropriate workplace manager 
C) Tell all other staff the personal details of the casualty and what had happened  
D) Send out a text to all friends and family noting all incident details  

 

18 The correct way to open the airway while administering rescue breaths on an adult or child is…:  

A) To use a full head tilt and chin lift 
B) To use a half head tilt and chin lift  
C) To place the casualty into the recovery position 
D) To keep the head in a neutral position 

 

*19 While administering rescue breaths on an infant, which statements are correct? Comments 

A) Use a half head tilt and chin lift to open the airway 
B) A maximum head tilt should not be used as the trachea is soft and pliable and may be distorted 
C) The lower jaw should be supported at the point of the chin while keeping the mouth open 
D) The head should be kept neutral to open the airway 
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*20 With multiple first aiders performing CPR on a casualty ensure that…: Comments 

A) You rotate the person performing chest compressions every 5 minutes 
B) You keep the interruptions to compressions to a minimum 
C) One first aider to perform CPR while the other first aider prepares and attaches the AED pads 
D) The second first aider to look on and provide feedback on the quality of the provided CPR 

 

21 A heart attack is the same as a cardiac arrest?  

A) True  B) False  

*22 The appropriate first aid response for a mild to moderate allergic reaction includes…:  

A) Monitor for signs of anaphylaxis 
B) Phone family/emergency contact 
C) For insect allergy, apply a cold compress to the sting site to help reduce pain and swelling  
D) Stay calm and do nothing as it is only a mild to moderate allergic reaction 

 

*23 The appropriate first aid response for a severe allergic reaction (anaphylaxis) includes…:  

A) Phone ambulance 
B) Administer adrenaline using an adrenaline autoinjector (EpiPen) 
C) Immediately move the casualty to where the adrenaline autoinjector (EpiPen) is stored 
D) Continually monitor the casualty’s physical condition  

 

24 If uncertain whether it is anaphylaxis or asthma, you should…:  

A) Give asthma reliever FIRST, then adrenaline autoinjector 
B) Give adrenaline autoinjector FIRST, then asthma reliever 

 

25 A person with a mild airway obstruction should be treated by…:  

A) Administering back blows   
 

B) Immediately commencing CPR 

C) Encouraging the casualty to keep coughing. 
Continue to monitor casualty 

D) Administering abdominal thrusts 

 

*26 An infant with a severe airway obstruction should be treated by…:  

A) Administering abdominal thrusts 
B) Comforting the infant while screaming out for help 
C) Placing the infant in a head downwards position prior to delivering up to five back blows  
D) Flipping infant over to its back. Deliver up to five chest thrusts after back blows failed to clear the 

obstruction 

 

*27 External bleeding can be controlled by…:  

A) Applying sustained direct pressure on the wound as appropriate 
B) Applying a cold compress 
C) Resting or lying the casualty down 
D) Elevating the injured site 

 

*28 Treatment for shock includes what steps?  

A) Lie the casualty down and elevate their legs and head 
B) Lie the casualty down onto their back 
C) Keep casualty warm by covering them with a blanket 
D) Reassure and continually monitor the casualty’s physical condition  

 

*29 If you think someone is having a stroke, you should…:  

A) Call an ambulance, no matter how brief the signs of having a stroke were or if symptoms have 
resolved  

B) Give food and water as their sugar levels may have been too low 
C) Reassure and continually monitor the casualty’s physical condition 
D) Give them paracetamol to ease the pain  

 

*30 
A person appears to be having a heart attack with severe symptoms lasting over 10 minutes. 
How should this be managed? 

 

A) Call an ambulance and tell them of the situation. Follow their instructions 
B) Encourage the casualty to immediately cease any activity and to rest 
C) If available, give dissolvable aspirin (300 mg) (if they are not allergic to it) 
D) Encourage them to move around to keep the heart pumping 
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*31 What are some of the procedures for managing a severe asthma attack? Comments 

A) Lie the casualty down onto their back and keep them warm by covering them with a blanket 
B) Without delay give four to six separate puffs of a “reliever” 
C) Do not use a spacer device as will stop some of the medication reaching the casualty’s airways 
D) Wait four to six minutes. If there is little or no improvement give another four to six puffs.  

 

*32 
What are some of the steps for treating an abdominal injury where the intestines have been 
exposed? 

 

A) Place the casualty into the recovery position 
B) Get the casualty to hold a towel over the exposed intestines 
C) Cover the exposed intestines with a large moist non adherent dressing 
D) Get the casualty to lie flat on their back with their knees bent 

 

33 
If safe and physically possible, an object should be removed as soon as possible from the crush 
casualty? 

 

A) True  B) False  

34 How should you treat someone who has been bitten by a brown snake?  

A) Rest the casualty and apply a cold compress to the bite site 

B) Rest the casualty and apply the Pressure Immobilisation technique (PIT) to the bitten limb, call 000 

C) Rinse the affected area with hot water  

D) Rinse the affected area with vinegar  

 

35 How should you treat someone who has been bitten by a red back spider?  

A) Rest the casualty and apply a cold compress to the bite site 

B) Rest the casualty and apply the Pressure Immobilisation technique (PIT) to the bitten limb, call 000 

C) Rinse the affected area with hot water  

D) Rinse the affected area with vinegar 

 

*36 Basic care of a minor wound involves…:  

A) Thoroughly washing your hands and then wearing disposable gloves 

B) Leaving the wound untouched as it is only minor and letting the air get to the wound is good for it 

C) Cleansing of the wound  

D) Cleansing of the surrounding area 

 

*37 What are some procedures for managing a burn caused by a heat source?  

A) Immediately cool burn with ice water for 20 minutes 

B) Immediately apply lotions, ointments, creams or powders suitable for burns 

C) Immediately cool burn with cool running water for 20 minutes 

D) Cover the unburnt areas and keep the rest of the casualty warm to reduce the risk of hypothermia.  

 

38 
How should a person known to have diabetes be helped when showing signs of shakiness and 
dizziness? 

 

A) Immediately call for an ambulance 

B) Give the person a sweet drink or a few jellybeans  

C) Direct the person to use their puffer 

D) Get the EpiPen and administer it into their thigh 

 

*39 What are some procedures in treating a dislocated shoulder?  

A) Lift up the arm of the injured shoulder to pop the bone back into place 

B) Apply a cold compress to reduce pain and swelling 

C) Support the injured area in a position of greatest comfort 

D) Ignore the injury as it will go back into place by itself when the swelling subsides 

 

*40 A child has swallowed a chemical. Your immediate actions should be to…:  

A) Try to find out what chemical was swallowed 

B) Induce vomiting and call 000 

C) Call 13 11 26 (National Poisons Information Centre) 

D) If breathing stops, commence CPR 
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41 
During a party, a man has been found floating face down in a pool. Your immediate action is 
to…: 

Comments 

A) Look for any danger, remove the man from the pool, check for a response, send for help, clear airway, 
start CPR 

B) Jump into the pool and start blowing air into his mouth as every second counts 

C) Find out who is floating in the pool 

D) Call 000 for the ambulance to rescue the man from the pool 

 

*42 The best ways to raise the temperature of a casualty suffering from hypothermia (cold) is to…:  

A) Remove them from the cold environment 

B) Remove wet clothing and dry the casualty. Recover casualty with dry clothes and a blanket 

C) Give the casualty a warm drink infused with alcohol 

D) Place the casualty into a hot bath 

 

*43 The best ways to help someone with a heat induced illness (hyperthermia) is…:  

A) Not to loosen and remove excess clothing as the casualty may get a chill 

B) Call 000. If fully conscious, give water to drink  

C) Lie the casualty down in a cool environment or in the shade  

D) Cool the casualty by fanning and moisten the skin with a damp cloth or atomizer spray  

 

44 A team mate has sprained her ankle playing netball. How can you treat the sprain?   

A) Apply heat packs to the ankle and elevate the leg 

B) Do not remove the shoe. Wrap a compression bandage over the shoe 

C) Place a cold compress directly to the ankle. Once the swelling has gone down, apply a compression 
bandage 

D) Apply a compression bandage to the ankle. Rest & elevate the injured ankle with a cold compress 
applied on top 

 

45 The treatment for exertion related dehydration is any commercially available “sports drink”.  

A) True  B) False  

46 
A work colleague is found slumped in his chair. He is unconscious but breathing normally. You 
should…: 

 

A) Leave him slumped in his chair 

B) Try to wake him up from his nap 

C) Put his head between his knees  

D) Assist the unconscious colleague to the ground. Move him into the recovery position with the airway 
open 

 

47 
An unconscious casualty with a suspected spinal injury should be carefully placed into the 
recovery position 

 

A) True  B) False  

*48 The best ways to help a child having a seizure is to…:  

A) Place a ruler or wooden spoon into the child’s mouth so they don’t bite their tongue off 

B) Refrain from trying to restrain the child or try to stop the seizure 

C) Remove any nearby objects that may cause an injury to the child  

D) Wait till the seizure ends. If caused by a fever, cool the child with a damp cloth and give water to 
drink  

 

*49 How should a casualty with a needle stick injury be treated?  

A) Do not wash around the puncture site and call 000 

B) Use soap and water to wash the area around the puncture site for at least 30 seconds 

C) Cover site with a sterile dressing and immediately seek medical advice 

D) Casualty to drink some alcohol and take two paracetamol to kill any microbes that may have entered 
the body 
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*50 The best way to remove a small object or insect from the ear is to…: Comments 

A) Pour saline solution or warm water into the ear to float the object/insect out 
B) Poke in a cotton bud into the ear to remove the object/insect 
C) Carefully use a pair of tweezers to remove the clearly visible object/insect 
D) Encourage the person to sleep on their side that night and it should fall out by itself 

 

*51 A casualty has a grain of sand in his eye. The best way to treat the eye is to…:  

A) Carefully use a pair of tweezers to remove the clearly visible grain of sand 

B) Gently flush the eye with clean water or saline solution 

C) Cover the eye and use a heat pack to soothe the eye 

D) Cover the eye with a sterile dressing if unsuccessful in removal. Seek medical advice 

 

*52 The first aid guidelines to manage and treat a fracture is to…:  

A) Control any bleeding first (if required) 
B) Move the fractured bone back into place before splinting 
C) Immobilize and support the injured area 
D) Treat for shock, make casualty comfortable and seek medical attention 

 

53 What is the purpose in conducting a visual and verbal assessment of the casualty?   

A) To help identify them for when the emergency services arrive 
B) To locate the injuries and prioritise them prior to treatment 
C) To keep the casualty distracted for a period of time while waiting for the emergency services to 

arrive 
D) To give you the first aider time to collect your thoughts and calm down in a stressful situation  

 

54 
A casualty, who has sustained a head injury, whether or not there has been loss of consciousness 
or altered consciousness, should be assessed by a health care professional.  

 

A) True  
B) False 

 

55 The priorities of management of a suspected neck/spinal injury are…:  

A) 1. Calling for an ambulance, 2. Spinal care, 3. Management of airway, breathing and circulation 
B) 1. Calling for an ambulance, 2. Management of airway, breathing and circulation, 3. Spinal care 
C) 1. Spinal care, 2. Management of airway, breathing and circulation, 3. Calling for an ambulance 
D) 1. Management of airway, breathing and circulation, 2. Calling for an ambulance, 3. Spinal care 
 

 

56 
Paediatric AED pads are placed as per the adult positions and the pads should come with a diagram of 
where on the chest they should be placed. 

 

A) True  
B) False 

 

*57 
Children at a childcare centre have had a traumatic experience of seeing another child having an 
anaphylactic reaction and requiring an ambulance to attend to the child. What may now be required? 

 

A) Staff to talk with children about their emotions and responses to the events 

B) Recognize the psychological impact on the children and that some may require professional help 

C) Best not to mention the situation again as it will only upset the children again 

D) Inform all parents/caregivers of what had happened 

 

*58 
A child has been severely injured at a preschool from running straight into a brick wall after being chased 
around by other children. What are some procedures that need to be followed after such an event?  

 

A) Report details to the local newspaper 
B) Report details of incident to the child’s parents/caregivers 
C) Complete relevant workplace documentation, including an incident report form 
D) Follow workplace procedures to report the incident to the regulatory authority 

 

 

*59 
The preschool is having a family event with most parents, caregivers and grandparents in attendance. Dur-
ing one presentation, little Peter slips over and knocks his head on the ground. He sits up screaming, with a 
big bump on his head and blood flowing down his face. Before you provide first aid, what should you do? 

 

A) Ask the parents to go inside while you take care of the child 
B) Have a respectful attitude to the child. Help him to feel safe, secure and supported 
C) Obtain consent from the parent/caregiver 
D) Tell the rest of the presentation group to continue their performance as the “show must go on” 

 



www.safetyfirst.com.au 
safetyfirst@safetyfirst.com.au 

Phone: (03) 9718 1733 

 

HLTAID004 Assessment Questions 26.01.16 Vs1.0  Created Date: 26.02.2016     Revised Date: 19/04/16     Created By: © RTO Excellence 2016   Revised By: KMR Safety First                               Page 7 of 7 

RTO ID: 22485 

60 
In an emergency, an Adult AED and Adult AED pads can be used on a child under 8 years of age. Position 
the AED pads into the front-back position (antero-posterior). 

Comments 

A) True  B) False  

61 Common triggers of allergic reactions, including anaphylaxis are...:  

A) Food such as peanuts, tree nuts, eggs, cow’s milk, shellfish 
B) Medications, exercise, latex 
C) Insect stings and tick bites  
D) All of the above 

 

*62 Some signs and symptoms for a severe allergic reaction (anaphylaxis) are…:  

A) Collapse and loss of consciousness 
B) Noisy and difficult breathing 
C) Abdominal pain and vomiting 
D) Tingling in the mouth 

 

*63 Steps involved in administering an adrenaline autoinjector (EpiPen) are…:   

A) Pull off blue safety release 
B) Shake the device for 20 seconds 
C) Place orange end against outer mid-thigh 
D) Push down hard until a click is heard or felt and hold in place for 10 seconds 

 

64 Common triggers of asthma are...:  

A) Respiratory infection  
B) Irritants (e.g. cigarette, bushfire smoke, occasionally perfumed or cleaning products)  
C) Inhaled allergens (e.g. dust mite, mould spores, grass/tree pollen)  
D) All of the above 

 

*65 Symptoms and signs of a severe asthma attack are…:  

A) Moderate to loud wheeze 
B) Gasping for breath (may have little or no wheeze due to little movement of air)  
C) Little or no improvement after using “reliever” medication  
D) A dry, irritating, persistent cough, particularly at night, early morning, with exercise or activity  

 

*66 What bronchodilators can be used to treat an asthma attack?  

A) Symbicort Turbuhaler 
B) Preventers 
C) Relievers 
D) Symptom Controllers 

 

67 The average resting heart rate (pulse rate) for young children under 6 years and adults are the same.  

A) True  B) False  

68 What are the average respiration rates per minute?  

A) 1. Infant 12 to 20       2. Child 12 to 20        3. Adult 12 to 20 

B) 1. Infant 15 to 30       2. Child 15 to 30        3. Adult 15 to 30 

C) 1. Infant 12 to 20       2. Child 15 to 30        3. Adult 25 to 40 

D) 1. Infant 25 to 40       2. Child 15 to 30        3. Adult 12 to 20 

 

69 The normal temperature for a child is…:  

A) 35.5 to 36.4 degrees Celsius 

B) 36.5 to 37.5 degrees Celsius 

C) 37.5 to 38.5 degrees Celsius 

D) 38.5 to 39.5 degrees Celsius 

 

70 
Due to the head size of an infant compared to its body, when laid on its back, the head naturally tips 
forward towards the chest. A slight backward tilt may be needed to place the head into a neutral position. 

 

A) True  B) False  
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HLTAID004 – Provide an Emergency First Aid Response in an Education And Care : Pre-Course Assessment Answer Sheet 

Instructions: Please read First Aid for Life Text. Click here to view. (http://www.safetyfirst.com.au/online-

workbooks/workbook-first-aid-for-life/) Read the Pre-Course Assessment Questions and mark your answers 

below. 

It is essential that the assessment questions are completed prior to your training. 

YOU MUST BRING THE COMPLETED ANSWER SHEET WITH YOU TO THE TRAINING SESSION. 

NB: Some questions may have more than one correct answer (This will be indicated with an asterisk * e.g. *5). 

Circle all letters that are correct as you answer. If you need to change an answer, simply cross the incorrect 

letter and fill in another one that you think is correct, e.g. A  B  C  D     

Learner  
Name: 

 
 

Learner 
Signature: 

I confirm the following is my own personal work. 

 
 
 

Course Date: ____ /_____/ _______ Location:  
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*1 A B C D *16 A B C D  

*2 A B C D *17 A B C D  

*3 A B C D 18 A B C D  
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*5 A B C D *20 A B C D  

6 A B C D 21 A B C D  

*7 A B C D *22 A B C D  

8 A B C D *23 A B C D  

*9 A B C D 24 A B C D  

*10 A B C D 25 A B C D  

*11 A B C D *26 A B C D  

*12 A B C D *27 A B C D  

13 A B C D *28 A B C D  
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15 A B C D *30 A B C D  
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*31 A B C D *51 A B C D Comments 

*32 A B C D *52 A B C D  

33 A B C D 53 A B C D  

34 A B C D 54 A B C D  

35 A B C D 55 A B C D  

*36 A B C D 56 A B C D  

*37 A B C D *57 A B C D  

38 A B C D *58 A B C D  

*39 A B C D *59 A B C D  

*40 A B C D 60 A B C D  

41 A B C D 61 A B C D  

*42 A B C D *62 A B C D  

*43 A B C D *63 A B C D  

44 A B C D 64 A B C D  

45 A B C D 55 A B C D  

46 A B C D *65 A B C D  

47 A B C D *66 A B C D  

*48 A B C D 67 A B C D  

*49 A B C D 68 A B C D  

*50 A B C D 69 A B C D  

 70 A B C D  

 
Learner  
Name: 

 

  
Learner 

Signature: 

 

1st attempt       ___ / 70      S   -  NYS  
 

Final attempt   ___ / 70     S   -  NYS 

 

 
Assessor 
Name: 

  
Assessor 

Signature: 

 

 

 

 

 


